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Performance Requirements Summary 
SECTION C.5 

DIRECTORATE OF PLANS, TRAINING, MOBILIZATION AND SECURITY (DPTMS) 
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PW10S 
requirements.  This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task 
and performance standard in greater detail.  
 
 

Contract 
Paragraph 

Number 
C.5 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality 

Level (AQL) 
 

 
Surveillance Method 

 

 
 

C.5.1.b(1) 
C.5.1.1.b 

Inform Director DPTMS and staff of 
current events.  Provide assistance to 
Commander and all other appropriate 
personnel. 
 

Notice of event passed to Director DPTMS 
and staff within 10 minute (s) of receipt of 
information. 
 

Notices will be passed 
within 10 minute(s) at least 
90% of the time. 

 
Random Sample 

 
 

C.5.1.b(2) 
C.5.1.1.b 

 

Maintain communication and liaison 
activities with other agencies (Local, 
State, Federal, National, Joint Services 
Agencies, International, e.g. Federal 
Emergency Management Agency. 
Provide round-the-clock situational 
awareness.  
 

Reports should be accurate, complete and 
passed to Director DPTMS and Staff within 
10 minute (s) of receipt of information. 
 

Reports will be passed to 
Dir DPTMS and Staff 
within 10 minute (s) of 
receipt of information at 
least 90% of the time 

 
 

Random Sample DRAFT
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C.5.1.b(3) 
 

Monitor communication and share 
Common Operating Picture (COP) 
within the installation during normal 
events.   
 

Information should be accurate, complete and 
passed to Director DPTMS and Staff within 
10 minute (s) of receipt of information. 
. 

Information will be passed 
within 10 minute(s) at least 
90% of the time. 

 
 

Random Sample 

 
 

C.5.1.1.d 
 

Maintain daily staff journal and 
significant activities log 

Journal entries shall be accurate and made 
within 30 minutes of the event 

Significant activities and 
information will be logged 
and maintained in a staff 
journal entry will be 
recorded within 30 minute 
(s) of event at least 90% of 
the time. 

 
Random Sample 

 
 

C.5.1.b(4) 
C.5.1.1.e 

 

Prepare Daily Activity Summary and 
Daily Personnel Status Reports. 
Summarize significant activities within 
the previous twenty-four (24) hours 
 

Reports are prepared for each 24 hour period 
and distributed no later than 0900 each 
normal duty day. 
 
 

Reports prepared and 
distributed for each 24 hour 
period no later than 0900 
each normal duty day at 
least 90% of the time. 
 

 
 

Random Sample 

 
 

C.5.1.b(5) 
 

The Contractor shall provide a 
dedicated team required as a twenty-
four (24) hours per day, seven (7) day a 
week (24/7) operational service.  
 

Operate the 24/7 Garrison Operation Center 
IAW applicable Force Protection Conditions 
(FPCON) and available resources.  
 

Operate GOC 24/7  
Random Sample 

 
 

C.5.1.1.f 

Initiate alert notification roster (call list) 
when directed by the COR, DPTMS, or 
Garrison Command group in accordance 
with the GOC Standard Operating 
Procedures (SOP).  Facilitate 
mobilization and deployment of 
Agencies for contingency operations as 
directed in the GOC SOP.   
 

Initiate alert notification when directed by 
COR or Dir. DPTMS.  Action will be 
executed within 10 minutes of receipt of 
authorization to proceed.  Facilitate 
mobilization and deployment when directed  

Alert notification activity 
executed within 10 minutes 
of authorization at least  
90% of the time. 

 
 
 
 

Random Sample 
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Performance Requirements Summary 
SECTION C.6 

DIRECTORATE OF HUMAN RESOURCES  
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PWS requirements.   
This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task and performance 
standard in greater detail.  
 

 
Contract 

Paragraph 
Number 

C.6.1 

 
Task Requirement 

 
Incoming Official Mail 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance 

Method 
 

C.6.1.1a Process Incoming Official Mail 
 

Successfully deliver incoming mail within one (1) 
business day; ensure customer satisfaction 

100% or more mail delivered;  
91% or more satisfied customers 

Random Sampling 

C.6.1.1b 
 
 
 

Incoming Accountable  Mail 
 

Complete PS Forms 3883 and 3849 With two (2) or less errors per month Random Sampling 

C.6.1.1c 
 
 
 

Customer Assistance 
 

Provide customers with correct guidance; 
customer wait time  

90% or more of the time; Wait no 
more than ten (10) minutes before 
being assisted 

Random Sampling 

C.6.1.1f 
 

Key Control 
 
 
 

Ensure 100% accountability of mailbox keys  100% accountability of mailbox keys 100%   

C.6.1.1g 
 

Incoming Official Mail Reports 
 
 

Submission of reports completed IAW CDRL 90% or more completed, accurate, and 
on-time  

100%  Review 
 

DRAFT
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Contract 

Paragraph 
Number 

C.6.2 

 
Task Requirement 

 
Outgoing Official Mail 

 
Performance Standard 

 

 
Acceptable Quality Level (AQL) 

 
 

 
Surveillance 

Method 
 

C.6.2.1a 
 
 

Process Outgoing Official Mail Meter and dispatch properly addressed mail 100% or more mail Random Sampling 

C.6.2.1a 
 
 
 

Outgoing Official Mail Report meter malfunction or spoiled metered 
postage 

Within one (1) duty hour 100% 

C.6.2.1b 
 
 
 

Outgoing Accountable Mail Completion of PS Forms 3883 and 3849 With two (2) or less errors per month 100% 
 
 
 

 
Contract 

Paragraph 
Number 

C.6.3 

 
Task Requirement 

 
 

Personal Mail Services 

 
Performance Standard 

 

 
Acceptable Quality Level (AQL) 

 
 

 
Surveillance 

Method 
 

C.6.3.1a 
 

Personal Mail Services Endorse and redirect directory and personal mail With no more than three (3) errors per 
month 

Random Sampling 
 

 
C.6.3.1d 
 
 
 

 
Personal Mail Services 

 
Maintain hold mail 

 
With no more than three (3) errors per 
month 

 
Random Sampling 
 

C.6.3.1e 
 
 

Post Locator Services File DA Form 3955 cards   90% or more accuracy Random Sampling 
 

C.6.3.1g 
 
 
 
 

Train new employees Train and test new Central Mailroom contractor 
employees 

Within thirty (30) working days of 
employment or assignment 

100% Review of 
records 

 

DRAFT
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Performance Requirements Summary 
SECTION C.7 

DIRECTORATE OF PUBLIC WORKS  
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PWS requirements.  
This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task and performance 
standard in greater detail.  
 

 
Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.1.3   Work Reception Center 
Establish and operate a one-stop work 
reception and processing center.  
Receive and process walk-in and 
telephonic work requests. 

Receive, prioritize, and process work 
requests timely and accurately based on the 
situation. 
 

Center open 45 hours a week. Respond to 
emergency, urgent and routine service 
requests twenty-four (24) hours a day, 
seven (7) days a week. 
 
 

Random Sampling 

C.7.1.4   Public Works Parts and Materials 
Warehouse  
Manage and maintain the warehouse 
containing DPW parts and materials.  
 

 Manage the parts warehouse IAW AR 
710-2, Inventory Management Supply 
Policy 
 

Warehouse manned 40 hours per week.  
Managed 100% in accordance with the 
standards specified in AR 710-2. 
 

Random Sampling DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.1.5   Disposing of Excess Inventory  
Identify, pack, and deliver to the 
Government at Fort Irwin or to the 
Defense Reutilization and Marketing 
Office (DRMO), Barstow, all 
Government-owned materials and 
repair parts, which become excess.  

Excess materials are prepared for turn-in 
IAW AR 710-2.  Turn in accomplished 
timely. 

Excess inventory prepared 100% to 
standard and turned in within seven (7) 
calendar days after preparation.  100% 
accountability of hazardous materials 
 

Random Sampling 

 
C.7.2.1 

Real Property - Service Orders And 
Preventive/Recurring Maintenance  
Conduct Preventative Maintenance 
(PM) and Maintenance and Repair 
(M&R) services to sustain assets 
identified by the Real Property Asset 
File (RPAF) from deteriorating.  

Maintain facilities and installed 
components and equipment in accordance 
with industry standards to the limits 
established by the PWS so that the facilities 
are functional and do not deteriorate 
beyond fair wear and tear. 

Plans and reports turned in 95% or better 
to standard and on time. 
 

Random Sampling 

C.7.2.2   Equipment Files, and As-Built 
Drawings  
Maintain equipment files and as-built 
drawings.   
 

Develop, maintain, and update an installed 
equipment file.   Ensure data is accurate. 

Equipment files 100% complete.  Full-
time technical librarian.   
 

Random Sampling DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.2.3   Appliance and Food Service 
Equipment  
Provide maintenance and repair 
activities necessary to keep an 
inventory of appliances and food 
service equipment in good working 
order. 

Perform PM and repairs on food service 
equipment based on manufacturers’ 
recommended procedures and OEM 
standards to ensure proper operation, to 
minimize breakdowns, and to maximize 
useful life.   

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders performed within 
established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.2.4   
 

Locksmith Services. 
Provide locksmith maintenance and 
repair activities.  This service shall not 
include lockout services during off-
duty hours. 
 

Provide Locksmith services in accordance 
with Army and industry standards for non-
RPAF assets or IBE only with COR 
approval. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.2.5   Wash Facilities/ Racks  
Provide maintenance and repair 
activities necessary to keep wash 
facilities in good working order.   
 

Maintain and repair Wash Facilities/Racks 
to ensure that the operation of the water 
recycling systems is within manufacturers’ 
guidelines. 

All wash facilities operating normally and 
100 % of PMs completed.  90% of service 
orders will be performed within the 
established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.2.6   
 

Swimming Pool. 
Maintain and repair the swimming 
pool listed in the RPAF 

Provide clear water during swimming pool use; 
maintain pH between 7.2 and 7.6 and free 
available chlorine between .04 and .06 Mg/L 
during use; comply with the State of California 
Administrative Code Title 22, Section 65547 
and TB Med 576, Appendix G on chlorine 
safety; maintain standard water clarity for 
swimming pools. 
 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed;  90% 
of service orders will be performed within 
the established time frame;  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.2.7   Flight Operations - Lighting, 
Electrical Grounding, Lightning 
Protection Systems Maintain and 
repair all navigation, landing, taxi, and 
associated airfield lighting.  Inspect 
and test all helicopter-pad grounding 
points and inspect, test, maintain, and 
electrical grounding systems and 
lightning protection systems installed 
on facilities listed in the RPAF. 
 

Comply with FM 5-430-00-1 with regard 
to frequency of inspection, testing, 
maintenance, and repair of the airfield and 
helipads, e.g., grounding points, planning 
and design of roads, airfields, and heliports. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.2.8   Rotational Unit Areas - Cyclic 
Maintenance and Repair  
Perform cyclic maintenance for 
rotational unit facilities.  The work to 
be performed will be identified by G3 
personnel, their supporting Logistics 
Support Services contractor staff, and 
approved by the DPW COR. 
 

Perform cyclic maintenance for facilities 
directly affected by rotations within seven 
(7) calendar days following rotational turn 
in day five (5), in accordance with Section 
C.11. 
 

10 or more rotational units per year.  
100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.2.9   
 

Elevators. 
Maintain and repair elevators 

Inspect, test, maintain, and repair elevator 
systems in accordance with manufacturers’ 
and industry standards.  Ensure that all 
safety related and component replacements 
are documented and recorded in the 
elevator maintenance files. 
 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days 

Random Sampling 

C.7.2.10   Fuel Dispensing, Storage and 
Distribution Systems  
Inspect, test, maintain and repair all 
fuel dispensing, storage, and 
distribution systems on the facilities 
listed in TE C.7-12-WL, Fueling 
Systems 

Inspect, test, maintain and repair fueling 
systems in accordance with manufacturers  
standards and local procedures. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.2.11 Electrical System Services  
Conduct an initial inspection, load 
testing and certification as required on 
all emergency generator equipment 
and maintain the emergency generator 
equipment to a serviceable level.  
Survey all (both SCE and non-SCE) 
parking lot, street, and pathway lights, 
identifying and reporting non-
operational lights by location and 
ownership 

Maintain and repair the electrical systems 
IAW with the lines of demarcation (TE 
C.7-21). 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.3.1   Unaccompanied Housing (UH) 
Management  
Provide UPH management and support 
services for Hamby Barracks or other 
barracks as required; Provide Between 
Occupancy Maintenance for all 
Barracks; Operate the Furnishing 
Management Office (FMO). 

IAW AR 420-1, Army Facilities 
Management, and DoD 4165.63M, DOD 
Housing Management 

95% or more of assignments completed as 
scheduled.  Planning documents 
developed and submitted on time. 95% of 
facilities are adequate and available to 
house the single Soldier requirement 
when needed.  95%-100% of work 
requests completed as scheduled and 
returned within four (4) days.  95%-100% 
of quarters properly furnished and 95%-
100% of replacement requests completed 
within three (3) days. 

 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.3.2   
 

Landscape Maintenance - Improved 
Grounds. 
Provide landscape maintenance 
services on improved grounds as 
required by the geographic and 
climatologic conditions of the 
installation. 

 

Maintain all areas and locations in 
accordance with the Installation Design 
Guide (IDG).   

Complete all landscape maintenance 
services to standard and 100% on 
schedule. 
 
 

Random Sampling 

C.7.3.3   Sports Field Maintenance  
Provide sports field maintenance for 
the installation.  This does not include 
“prepping” the sports fields, which is 
to be completed by Family and Morale 
Welfare Recreation (FMWR).  
 

Maintain and repair Sports Fields IAW AR 
215-1, DA PAM 750-2, and ASTM F2107-
01.   Maintenance shall be appropriate to 
the type of venue and sports activity (see 
AR 215-1).   

90%-100% scheduled PMs and service 
orders completed on time and within the 
funding cycle to meet sports event 
requirements. 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.3.4   Inclement Weather Debris Removal  
Perform snow, ice, sand, wind and 
flood debris removal, as necessary.   

Remove snow, ice, sand, and debris from 
roadways, building entrances, etc, 
according to the designated priority, in the 
timeframes required.    

Snow, ice, sand, and flood debris removed 
from primary and emergency roadways, 
and other areas within twenty-four (24) 
hours of weather event. 
 

100% Review of each occurrence 

C.7.3.5   Custodial Services  
Perform custodial tasks as specified in 
TE 7-18-SPEC;  Contractor's working 
hours will at times be outside of the 
Government working hours; Complete 
all cleaning services as required by the 
Child Development Services (CDS) 
facilities. 
 

Perform custodial services for facilities 
listed in TE C.7-18-WL in accordance with 
TE C.7-18-SPEC  

100% of planning and scheduling 
documents completed on time.  Cleaning 
100% to standard and schedule per TE 
C.7-18 SPEC. 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.3.6   Tactical Vehicle Trails, Surfaced 
and Unsurfaced Areas  
Maintain and repair surfaced and 
unsurfaced areas including tactical 
vehicle trails. This also includes 
surfaced area/fences and desert tortoise 
fences within the Cantonment Area 
only, and the Manix Bridge and Trail. 

 

Maintain and repair surfaced and 
unsurfaced areas listed in the RPAF and TE 
C.7-21-SPEC, Map of Tank Trails in 
accordance with the Installation Design 
Guide and Grounds Maintenance Guide.   

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.3.8   LPG Storage and Distribution 
System – Maintenance and Repair  
Maintain and repair LPG storage and 
distribution systems identified in the 
RPAF and Gas Utility Map. 
 

Clean, inspect, test, maintain, and repair to 
include cathode protection system in 
accordance with industry practices, and 
applicable safety standards, NFPA 
Standard # 327, American Petroleum 
Institute (API) publication-Recommended 
Practices (RP) 2015. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

DRAFT
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Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level 

(AQL) 
 

 
Surveillance Method 

 

C.7.3.9   Water Filtration Systems (Building 
896 and Barstow/Daggett Heliport) 
Maintain and repair water treatment 
and filtration supply systems at 
particular facilities on the installation. 
 

Test, maintain, and repair in accordance 
California Code Title 17. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 

C.7.3.10   
 

Heating, Ventilation, and Air 
Conditioning (HVAC) and 
Chiller/Non-Steam Boiler Systems 
Maintain and repair HVAC installed 
building equipment for facilities listed 
in the RPAF.  Replacement of air 
conditioning equipment with capacity 
over 360,000 BTUs is beyond the 
scope of this contract.  The Contractor 
shall ensure heating, ventilation, and 
air conditioning (HVAC) is operating 
properly throughout the year. 
 

Inspect, maintenance and repair in 
accordance with industry standard and 
Original Equipment Manufacturers’ (OEM) 
recommendations. 

100% of approved service orders 
(Emergency, Urgent and Routine) and 
Preventive Maintenance completed.  90% 
of service orders will be performed within 
the established time frame.  Emergency is 
completed within twenty-four (24) hours, 
Urgent is completed within seven (7) 
calendar days, and Routine is completed 
within thirty (30) calendar days. 
 

Random Sampling 
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Performance Requirements Summary 
SECTION C.7.4 

DIRECTORATE OF PUBLIC WORKS – ENVIRONMENTAL 
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PWS requirements.  
This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task and performance 
standard in greater detail.  
 

 
Contract 
Paragraph 
Number 
 

 
Task Requirement 
 
Installation solid waste 
management program.  
 

 
Performance Standard 
 
 
 

 
Acceptable Quality Level 
(AQL) 
 

 
Surveillance Method 
 

C.7.4.1.2.1.a 
 

Installation solid waste 
management plan. 
 
 

Solid Waste Management Plan is submitted 
IAW CDRL C.7.24.   Incorporated within 30 
days prior to contract start date, reviewed and 
updated annually.   

Solid Waste Management Plan 
is reviewed and updated 
annually. 

100%  review 

C.7.4.1.2.1.b 
 

Community and Rotational Unit 
education programs.  

Community educational program(s) are to be 
conducted not less than once a quarter. 
 
Rotational unit education program(s) are to be 
conducted at the start of each rotation as part of 
the rotational unit in-brief. 

Education is 100% on-time and 
accurate 

10% Random sampling of records & 
documentation 
  
Random unannounced site visits 
 

C.7.4.1.2.1.c 
 

Rotational Support planning. 
 

All coordination for rotational support is 
completed on time and 100% accurate. 

Coordination is 100% on-time 
and accurate 

10% Random sampling of records & 
documentation 
  
Random unannounced site visits 

C.7.4.1.2.1.d 
 

Generate periodic reports. 
 
 

The Contractor shall provide all required reports 
by the 5th of the month.  Reports must be 
complete and accurate. 
 

100 % Reports provided on 
time and 100% accurate to 
standard. 
 

10% Random sampling of records & 
documentation  
 
 

DRAFT
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 C.7.4.1.2.1.e 
 
 
 

Employee Requirements 
 

All employees are properly trained/qualified in 
environmental health, first aid/CPR and safety.  
 
The Contractor shall ensure employees are 
qualified to operate specialized 
vehicles/equipment.  
 
The Contractor shall ensure employees trained 
in compliance with federal, state, county and 
local laws or regulations.  
 
The Contractor shall ensure employees are 
trained before assigning employees to tasks that 
require vehicle or equipment use 
. 

Employee training 100% to 
standard.  
 
  
100% of  all training records/ 
certificates are on file and 
submitted on time to the COR 
 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits  

 C.7.4.1.2.1.f 
 
 
 

     (special requirement) 
Manager availability  

During normal duty hours, the Manager shall be 
available within thirty (30) minutes of 
notification to meet on the installation with 
Government personnel.  After normal duty 
hours, the Manager shall be available on-site 
within two (2) hours of notification. 
 

Manager availability 100% 
accurate to standard. 

Response by the manager when 
required 

 C.7.4.1.2.1.g 
 
 
 

Qualifications and special 
training 

The Contractor shall ensure all employees are 
trained/qualified in environmental, health, first 
aid/CPR, and safety to ensure compliance with 
all federal, state, county and local laws or 
regulations.  In addition, special training shall 
include hazardous waste and PCB waste 
recognition, operations, maintenance, safety, 
health, environmental controls, and emergency 
response training.   
 
The Contractor shall ensure employees are 
qualified to operate specialized 
vehicles/equipment before assigning employees 
to tasks that require use of the 
vehicles/equipment.  
 

Employee training 100% to 
standard.  
 
  
100% of  all training records/ 
certificates are on file and 
submitted on time to the COR 
 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits  

 
C.7.4.1.2.1.i 

 
Compliance. 

 
The Contractor shall comply with all terms and 

 
100% of  all records, permits 

 
10% Random sampling of records & 
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 conditions of the Solid Waste (SW) operators 
permits and their associated documents includes 
but not limited to the. 

 Joint Technical Document(s) 
 Closure Plan(s) 
 Operations Plan(s) 
 Storm water/erosion control plan(s) 

 

and documentation is on file 
and submitted on time to the 
COR 
 

documentation  
 
   

C.7.4.1.2.1.j 
 

Unscheduled data calls or 
process improvement analysis. 

T he Contractor shall provide solid waste data 
as required by the government for the purposes 
of answering unscheduled headquarters data 
calls. Contractor shall provide solid waste data 
as required for the purposes of conducting 
process improvement analysis and participate in 
process improvement efforts. 

 
 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
  

C.7.4.1.2.1.k 
 

Bailer/Bagger routine 
maintenance/preventative 
maintenance plan. 

The Contractor shall produce routine 
maintenance/preventative maintenance plan for 
Government approval not to exceed thirty (30) 
days after contract award. 
  
 

Complete 100% of output to 
standard 

100%  review 
 
10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

 
Contract 
Paragraph 
Number 
 

 
Task Requirement 
 
Refuse Removal, collection 
 

 
Performance Standard 
 
 
 

 
Acceptable Quality Level 
(AQL) 
 

 
Surveillance Method 
 

C.7.4.1.3.1.a  Refuse and recycling collection.  The Contractor shall provide separately 
identifiable containers and trucks for refuse and 
recycles 
 
The Contractor shall empty containers at a 
minimum of once a week, but before their 
capacity is exceeded. 
 
The Contractor shall establish vehicle routes 
and collection schedules. 
 
The COR and customer shall be notified prior to 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 
 
  

10% Random sampling of records & 
documentation  
 
Random unannounced site visits DRAFT
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changes to the schedules or routes. 
 
The Contractor shall pick up all litter, waste and 
recyclable material on the ground within ten 
(10) foot radius of the container. 
 

C.7.4.1.3.1.b  Food Service facilities.  The Contractor shall empty all containers used 
to dispose of food service and dining facility 
food waste at least three (3) days a week when 
the service facility is in operation.   
 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

C7.4.1.3.1.c  Refuse. The Contractor shall place labeled containers 
for garbage at designated locations outside 
facilities that shall be emptied on scheduled 
pick-up days. Pick-up shall be accomplished at 
least once per week. 
 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

Random unannounced site visits 

C7.4.1.3.1.d  Recycling. The Contractor shall place two (2) labeled 
containers for recyclables (one for commingled 
and one for cardboard only) at designated 
locations outside facilities that will be emptied 
on scheduled pickup days. Pickup shall be 
accomplished at least once a week. 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

Random unannounced site visits 

C.7.4.1.3.1.e Bulk item pick-up. The Contractor shall pick up bulk items as 
requested by work order or arranged by the 
COR. Bulk items may consist (but not limited 
to) furniture, consumer electronics, and 
appliances that do not contain ozone Depleting 
Substances. 
 
The Contractor shall divert recyclable items to 
the Post recycling Center. 
 
The Contractor shall divert discarded consumer 
electronics to bldg. 630. 
 
Bulk items shall not be picked up from the RCI 
housing. 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

C.7.4.1.3.1.f Unscheduled collection. Contractor shall make collections and disposals 
within one (1) business day of notification from 

Complete 100% of output to 
standard and 100% to weekly 

10% Random sampling of records & 
documentation  
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the COR. schedule for all waste.  
Random unannounced site visits 

C.7.4.1.3.1.g Special events. The Contractor shall provide or re-position 
event waste containers for a designated length 
of time as directed by the COR and remove the 
event containers and dispose of waste within 24 
hours after the event. 

 Positioning and removal  100% 
on-time and 100% to standard 

100% site inspection. 
 
  

C.7.4.1.3.1.h Rotational Unit collection. The Contractor shall pre-position no less than 
twelve (12) dumpsters (a combination of refuse 
and recycling dumpsters, as necessary) in the 
rotational areas (RUFMA, RUBA) and collect 
and dispose of the refuse/recycling materials. 
 
During rotation period the contractor shall set a 
schedule, monitor, and inspect the dumpsters 
for overflow and shall make additional pick-ups 
when necessary to ensure health and safety 
standards. 
 
Any overflow shall be cleaned up by the 
contractor in a timely manner.  

Positioning and pickup  100% 
on-time and 100% to standard 
 
 . 

10% Random unannounced site visits 
and/or 100% site inspection 

C.7.4.1.3.1.i Construction and demolition 
debris (C&D). 

The Contractor shall provide roll-off containers 
for collection of C&D. 
 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

Random unannounced site visits 

C.7.4.1.3.1.j Inclement Weather Schedule The Contractor shall collect refuse and 
recyclable material during periods of inclement 
weather. In cases of severe weather the COR 
may authorize exceptions. 
 
When exceptions are granted the contractor 
shall make up missed collections within 24 
hours after the severe weather is terminated, or 
as the COR authorizes. 

Pickup is 100% on-time. 
 
 . 

Random unannounced site visits 

C.7.4.1.3.1.k Route Parameters/Points of 
Collection 
 
 
 
 
 

The Contractor shall conduct collection between 
the hours of 0700 and 1600, Monday through 
Friday. Collection outside these hours shall 
require prior approval of the COR. 
 
 
 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 

 Random unannounced site visits 
and/or 100% site inspection DRAFT
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Points of collection 

The Contractor shall consider proper points of 
collection in collection operations and services. 
 
The Contractor shall position bulk containers 
for customer ease in depositing refuse and 
recycling which may require repositioning 
containers. 
 
The Contractor shall also position containers to 
minimize interference with adjacent parking 
areas, sidewalks, roadways, overhead utilities, 
trees and other potential obstructions. 

C.7.4.1.3.1.l Cubic yard capacity The Contractor shall consider cubic yard 
capacity in collection operations and services. 
 
The Contractor is encouraged to identify 
changes in capacity of containers and/or pickup 
frequency that improve the overall efficiency of 
refuse and recycling removal. 
 
No changes shall be made until the COR and 
the customer(s) have been notified. 

Complete 100% of output to 
standard   

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
and/or 100% site inspection 

C.7.4.1.31.m
. 

Government – Approved 
containers 

The Contractor shall collect refuse and 
recyclable materials from Government- 
approved containers only 
 
The Contractor shall inform the QAP of any 
suspected instances of container abuse 
(vandalism, unauthorized dumping, and ect.) or 
the need to completely replace a container. 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all waste. 
 
 
 
 
 
  
 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
and/or 100% site inspection 

C.7.4.1.3.1.n Weighing of vehicles  The Contractor shall weigh all vehicles used in 
collection of refuse and recyclable materials on 
state certified vehicle scales. Incoming and 
outgoing vehicle weights shall be recorded on a 
daily log. 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
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Contract 
Paragraph 
Number 
  
 

Task Requirement 
 
 Recyclable materials processing 

Performance Standard 
 

Acceptable Quality Level 
(AQL) 

Surveillance Method 
 

C.7.4.1.4.1.  
a 

Recyclable Materials 
 

The Contractor shall recycle at a minimum the 
following items: Industrial scrap metal, glass 
(clear, brown, green), office paper, newspaper, 
cardboard/pressboard, and plastics. Additional 
items may be recycled  with QRP manager 
coordination 
 

Recycling rate 60% or more 
measured by ton weight. 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits.   
 

C.7.4.1.4.1.  
b 

Pickup Points The Contractor shall Provide sufficient 
recycling containers at each facility.   
 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

C.7.4.1.4.1. c Recycling Center (RC) The contractor shall Collect, transport, separate 
recyclable materials, and operate and maintain 
the RC.  Notify the Directorate of Public Works 
Operations & Maintenance Division or 
designated customer service entity for facility 
maintenance or repair requirements.   
 
The Contractor shall ensure that no additional 
sorting or solid waste processing stations of any 
type will be implemented without the written 
Government approval  through DPW-
Environmental 
 

Recycling rate 60% or more 
measured by ton weight. 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits.   
 

C.7.4.1.4.1.d Marketing and Resale 
 

The Contractor shall market and sell recyclable 
materials at the highest value. Revenues from 
the recyclable materials program will be 
returned to the government. 
 

Complete 100% of output to 
standard and 100% to weekly 
schedule for all recyclable 
marketing and sales. 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
 

C.7.4.1.4.1.e Chipping at Compost Facility 
 

The Contractor shall at the facility chip all 
shrubs, tree limbs and uncontaminated lumber 
delivered that is not suitable or desirable for 
reuse. Items deemed “not suitable for reuse” 
shall be ground up/chipped and composted. 

Recycling rate 60% or more 
measured by ton weight. 
 
Monitoring is completed 100% 
of output to standard   

 10% Random unannounced site 
visits  
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The Contractor is required to conduct 100% 
monitoring of personnel depositing items in this 
area to ensure appropriate segregation, and 
removal of prohibited items. 
 
 
Additionally, when required by the QAP the 
contractor shall grind clean (non-treated, non-
painted, no extraneous debris) wood chips to a 
size specified by the government to be used for 
dust suppression in the range area. 
 

 
 
 
 

C.7.4.1.4.1. f Debagging at Compost Facility 
 

The Contractor shall debag all yard waste not in 
biodegradable bags.  Properly debagged waste 
shall be free of visible bag material.  The 
compost facility has an associated “woodpile.”  
This woodpile has recently been restructured to 
include a “Solid Waste Commodities Yard 
(SWCY)”. The Contractor is required to 
conduct 100% monitoring of personnel 
debagging in this area to ensure appropriate 
segregation, and removal of prohibited items. 

 
 

Complete 100% of output to 
standard and 100% to schedule 
for all debagging. 
 
Monitoring is completed 100% 
of output to standard   
 
 

10% Random unannounced site 
visits. 
 

C.7.4.1.4.1.g Material Placement at Compost 
Facility 
 

The Contractor shall Mix all chipped and 
unshipped organic waste, and place the mixed 
waste into the Ag Bag composting system.  The 
waste shall be free from contamination.  If there 
are questions regarding contamination, consult 
with the QRP Manager.  
 
The Contractor is required to conduct 100% 
monitoring of personnel depositing items in this 
area to ensure appropriate segregation and 
removal of prohibited items. 
 
 

Recycling rate 60% or more 
measured by ton weight. 
 
Monitoring is completed 100% 
of output to standard   
 
 

10% Random unannounced site visits   
 

C.7.4.1.4.1.h Material Disposition at Compost 
Facility 

The Contractor shall make compost available 
on a six (6) day work schedule during normal 

Complete 100% of output to 
standard and 100% to weekly 

10% Random unannounced site visits   
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 landfill working hours, and maintain an 
adequate supply of compost material for issue 
or use based on demand. 
 

schedule for all recyclable 
marketing and sales. 

C.7.4.1.4.1.i Appliance Recycling 
 

The Contractor shall ensure all appliances are 
purged of refrigerants by a certified technician 
in accordance with current applicable Federal, 
State, and Local laws, regulations, and 
directives.   
 
 Contractor is required to conduct 100% 
monitoring of personnel depositing items in this 
area to ensure appropriate segregation. 
 

Complete 100% of output to 
standard and 100% to weekly 
schedule 
 
Monitoring is completed 100% 
of output to standard   
 

10% Random unannounced site visits   
 

C7.4.1.4.1. j. Asphalt/Concrete Recycling 
 

The Contractor shall perform asphalt/concrete 
crushing. The contractor shall process all 
material to a size designated by the COR. 
 
Contractor is required to conduct 100% 
monitoring of personnel depositing items in this 
area to ensure appropriate segregation 

Recycling rate 60% or more 
measured by ton weight. 
 
Monitoring is completed 100% 
of output to standard   
 

10% Random unannounced site visits   
 

 
Contract 
Paragraph 
Number 
  
 

 
Task Requirement 
 
 Refuse removal, Disposal 

 
Performance Standard 
 

 
Acceptable Quality Level 
(AQL) 
 

 
Surveillance Method 
 

C.7.4.1.5.1.a Landfill Operations 
 

The Contractor shall Perform to the standards of 
this contract as well as the Joint Technical 
Document (JTD) for the NTC & Fort Irwin 
Main Post Class III Sanitary Landfill dated 
April 1999, and current federal, state, county, 
and local laws or regulations.  The Contractor 
shall not accept refuse from Contractors not 
identified on the listing provided by the 
Program Manager or by Memorandum signed 
by the COR or Environmental Division Chief.   
 
The Landfill shall perform normal operations 
from 0700 to 1530.  In support of rotational 

Improvement in the 
commodities yard reuse rate to 
30%. Reduction of the volume 
of buried solid waste to 10%. 
 
 
 
 
Monitoring is completed 100% 
of output to standard   
 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site visits 
up to 4 times per month for all   
activities. 
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units and approval by the COR, the Contractor 
shall extend hours of landfill operations.  
Coordination of extended hours is the 
responsibility of the rotational units. 
 
Contractor is required to conduct 100% 
monitoring of personnel depositing items in this 
area to ensure appropriate segregation 

C.7.4.1.5.1.b Entry Control and Weighing of 
Vehicles 
 
 

The Contractor shall weigh 100% of all 
authorized vehicles disposing of acceptable 
materials (light and heavy) on state-certified 
vehicle scales at the landfill.  If the landfill 
scales are inoperative, the scales at the 
Directorate of Logistics facilities shall be used 
(near the bulk POL facility).  Incoming and 
outgoing vehicle weights shall be recorded on 
the daily log for each vehicle processed.  
Similarly, the Contractor shall ensure all 
material leaving the landfill (i.e., recycle 
materials, compost, and concrete and asphalt) 
are accurately weighed and recorded.  
 
 The Contractor shall notify the COR or QAP 
each time the landfill intake, either by weight or 
vehicle count, is nearing the daily permitted 
limits to ensure priority acceptance of 
remaining material. 
 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

C.7.4.1.5.1.c Equipment Calibration 
 

The Contractor shall ensure that calibration is 
accomplished for the truck scale.  A copy of the 
calibration and certification shall be maintained 
at the landfill scale house at all times.  
Certification must meet Federal, State, and 
Local laws and other requirements. 
 

All calibration Completed 
100% of output to standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 

C.7.4.1.5.1.d Scale house Operations 
 

The Contractor shall use the landfill scale house 
and/or DOL scale when required. During 
contingencies and installation exercises, the 
Directorate of Logistics facilities (near the bulk 
POL facility) may not be available for public 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
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use.  In those situations, the landfill scale house 
is responsible for conducting additional scale 
operations.  Additional scale operations may 
include a couple of commercial vehicles and 
several military personnel performing Do-It-
Yourself (DITY) household goods moves.  The 
Contractor is not required to document these 
operations other than the required weight tickets 
for the customer(s).   
 
Upon the requirement of using the DOL scale 
house to weight vehicle(s) entering the landfill, 
the contractor shall ensure the scale staff shall 
transfer their operation from the landfill scale to 
the DOL scale as required.  When using the 
DOL scale, the DOL staff has first priority to 
use the scale and will provide their own staff.   
 
 
 

 
 
 
 
 

C.7.4.1.5.1.e Bailer/Bagger Operations The Contractor shall remove all prohibited 
items and all items that will cause damage to the 
system. Contractor shall conduct a 100% 
inspection of all Solid waste (SW) before entry 
to the Bailer/Bagger. 
 

 Contractor shall conduct all routine 
maintenance and preventative 
maintenance on system. 
 

 Equipment failures due to 
negligence or miss-use will be 
repaired at contractor expense. 

 
 

 The bailing house shall be kept clean 
and hazard free at all times. 

 
 

Complete 100% of output to 
standard 
 
All Maintenance Completed 
100%  to standard 
 
  All equipment failures 
reported within one (1) hour  
100%  to standard 
 
Complete 100% of output to 
standard 
 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
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Contract 
Paragraph 
Number 
  
 

Task Requirement 
 
Container maintenance 

Performance Standard 
 

Acceptable Quality Level 
(AQL) 
 

Surveillance Method 
 

C.7.4.1.6.1.a Bulk Container Maintenance and 
Repair 

The Contractor shall perform maintenance to 
ensure containers operate properly. Furnish the 
maintenance schedule to the COR. Provide 
replacement containers for all containers 
removed (for more than one (1) hour) for 
cleaning, painting or repair. Patch holes larger 
than 2”x2”, perform corrosion control, and 
ensure no visual cracking on fork mounts 

100% containers maintained to 
standard.     

10% Random unannounced site 
visits. 
 

C.7.4.1.6.1.b Bulk Container Cleaning The Contractor shall clean bulk containers to 
ensure they are free of unpleasant odors, dirt, 
debris, and pests. Furnish the cleaning schedule 
to the COR. 
 

100% preventative maintenance 
and cleaning completed to 
standard and on schedule 

10% Random unannounced site 
visits. 
 

C.7.4.1.6.1.c Bulk Container Painting  The Contractor shall paint bulk containers to 
maintain the post color scheme. If there are 
questions regarding the post color scheme, 
consult with the COR. 
 

100% repainting of containers 
when necessary. 

10% Random unannounced site 
visits. 

 
Contract 
Paragraph 
Number 
  
 

 
Task Requirement 
 
 Indoor pest control 
 
Outdoor pest control 

 
Performance Standard 
 

 
Acceptable Quality Level 
(AQL) 
 

 
Surveillance Method 
 

C.7.4.1.2.1. a Develop the Integrated Pest 
Management Plan (IPMP). 
 
 
 
 
 
 
 
 
 

The Contractor shall develop the Integrated Pest 
Management Plan (IPMP) required by EPA and 
implemented by DODI 4150.07 and DOD 
MOM #2 and the DOD Final Governing 
Standards (CDRL C7.34). The IPMP shall 
include but not limited to, schedules, 
frequencies, training, and a list of pesticides and 
material data safety sheets (MSDS). 
 
 
 

IPMP completed and approved, 
and training and certification 
accomplished 100% to standard 
and schedule. 
 
Pest control Summery 
submitted 100% to standard and 
by the 5th of every month. 
 
 
 

100% review of plan. 
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Develop approved contractor 
work plan (CWP) to include an 
IPM plan 

 Templates for developing 
the IPM plan are 
included in Technical 
Exhibit (A)- *Electronic 
files provided upon 
request* 

 Complete one IPM outline 
for each pest for each 
site [technical exhibit 
(A)] 
 

 
  
 
Successfully implement all 
aspects of the approved CWP for 
all pests/sites identified in the 
PWS. Plan must be followed for 
scheduled services as well as 
unscheduled services as 
appropriate 
 
All IPM standards must be met. 

 
 
 
 
 
 
 
 
 
 
 
CWP includes information required in section 
C.7.4.2.a.1 (b) and technical Exhibit (A) of this 
PWS and is submitted to the COR.  
 
The Contractor Work Plan (CWP) complies 
with federal, states and industry best 
management practice standards. 
 
 Army approved through the COR. 
 
 
 
 
 
 
  
 
 CWP is followed. 
 
The contractor shall ensure pests are controlled 
to the standards specified in the CWP IPM 
outlines. 
 
  

  

 
 
 
 
 
 
 
 
Draft CWP includes 100% of 
the information required in 
section C7.4.2.a.1. (b) Of this 
PWS and is submitted within 15 
days of contract/task award. 
Final CWP submitted within 30 
days of receipt of  COR 
comments on the draft 
 
  
 
IPM standards are met 100% of 
the time for all services for each 
pest for each site. 
 
CWP is followed 100% of the 
time for all services for each 
pest for each site type. 
 
Pests are controlled to the 
standards specified in the CWP 
IPM outlines 80% of the time 
for each pest for each site. DRAFT
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 All sites thoroughly 

inspected before starting 
control efforts. 

 Report prepared and 
submitted to the COR 
on conditions conducive 
to pest infestation. 

 Non chemical pest 
management operations 
as a first resort 
maximum extent 
possible. 

 Judicious use of pesticides 
where pesticide 
applications are 
necessary. 

 Surveillance implemented 
to monitor pest 
populations and 
effectiveness of control 
measures. 

 Pest management 
operations recorded and 
reported in approved 
format. 

 
 

C.7.4.1.2.1.b Pest Management Records  The contractor shall prepare, submit, and 
maintain daily and monthly pest management 
records and reports for each pest management 
service provided to include surveillance, non-
chemical controls and pesticide applications. The 
contractor shall use a COR-approved electronic 
reporting spreadsheet or other computerized 
system. Records shall be accurate and complete. 
Records shall include: the installation name, 
pesticide common name from the label that was 
applied, pesticide formulation, EPA Registration 
number, target pest, the type of application and 

100 % Reports provided on 
time and 100% accurate to 
standard. 
 

Random sampling of records & 
documentation  
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final concentration applied, the amount of final 
spray or dry formulation, date of application, 
location of the service (building number, training 
area, ect. That accurately identifies the location), 
the pounds of active ingredient applied and the 
pest controller’s name and certification number. 
All pest management records shall be submitted 
electronically (via disk or e-mail attachment) to 
the COR monthly. 

 
The Contractor shall complete and submit the 
quarterly Installation Status Report (ISR) for 
Indoor Pest Management  and Outdoor Pest 
Management  to the COR using COR approved 
and provided digital forms.  Quarterly reports 
will be provided to the COR no later than the 15th 
of the month following the end of each federal 
fiscal quarter.  Should the 15th of the month fall 
on a weekend or holiday the report will be 
submitted to the COR on the next business day. 
 

C.7.4.1.2.1.c Contractor Pest Control Work 
Plan 
 

The Contractor shall develop and maintain a 
detailed Contractor’s Work Plan (CWP). The 
CWP, based on the schedule prepared as part of 
the Contractor Proposal, shall specify the 
schedule, technical approach, and resources 
required for the planning, execution, and 
completion of the performance objectives. 
Contractors may review the installation’s 
historical records of pest activity and abatement 
activities, survey facilities and grounds, and 
consult with the IMPC in development of a plan. 
The CWP shall address continuous monitoring, 
pest response and removal procedures, record 
keeping, warranties, education and 
communication to installation personnel to 
prevent nuisance pests and disease vectors in and 
around specified buildings [technical Exhibit 
(A)]. The CWP shall include labels, MSDS 
sheets, and the planned pesticide use proposal 

100 % Reports provided on 
time and 100% accurate to 
standard. 
 

Random sampling of records & 
documentation  
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[technical exhibit (C)] and comply with all 
applicable local, state, and federal regulations. 

 
As part of the CWP, the contractor shall develop 
a schedule that fully supports the technical 
approach and that outlines the due dates and cost 
expenditure percentages for all milestones and 
payable deliverables. A payment plan shall be 
included in the schedule that may allow for 
partial payments to the contractor based on 
successful completion of interim milestones 
proposed by the contractor. It is the army’s intent 
to make payments after verification of progress 
in accordance with this schedule. The contractor 
shall coordinate activities with the COR to ensure 
that the proposed project schedule does not 
conflict with other contractor activities on site, or 
interrupt Installation mission activities. 

 
The Contractor shall submit the second draft 
(first draft is submitted with the Request for 
Proposal) of the CWP within fifteen (15) days of 
contract award. The draft CWP and subsequent 
revisions are subject to Army review and 
approval, through the COR. The contractor shall 
submit the final CWP within 30 days of receipt 
of COR comments on the draft CWP.  
 

C.7.4.1.2.1.d Expertise and Necessary 
Personnel 
 

All contractor personnel shall understand IPM 
principles and practices and be capable of 
implementing them. The contractor shall have the 
background and experience to be capable of 
identifying pest and knowledgeable about pest 
life cycles, habits and the conditions that affect 
pest populations. Additionally the contractor 
shall have sufficient knowledge and experience 
to properly identify TES species and appropriate 
carcass disposal methods. Additionally, the 
contractor shall have a written IPM policy 
describing their overall objectives relating to 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
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IPM. 
 

C.7.4.1.2.1.e Licensing and Certification 
 

(1) Business License 
 
 
 
 
 
 
 

(2) Certification 

 
 
The Contractor shall possess a business license 
issued by the state of California to provide pest 
control services. The contractor shall provide 
proof of licensing to the Government prior to 
contract award. 

 
All contract personnel employed who will apply 
or supervise the application of pesticides under 
this contract shall possess commercial 
certification by the state of California in the 
appropriate EPA-approved State categories for 
the work requirements of this contract. This 
contract work will require the pesticide applicator 
certification categories listed in Technical 
Exhibit (D). All contractor personnel who apply 
pesticides shall have full commercial and DOD 
certification. Neither private applicator 
certification nor registered technician 
certification are acceptable. Proof of state and 
DOD certification shall be provided to the 
government prior to start of contract. 
 
 

Complete 100% of output to 
standard 

10% Random sampling of records & 
documentation  
 
Random unannounced site visits 
 
 
 
 
 
 

C.7.4.1.2.1.f Mixing & Storage Facilities (Off 
Site)/Labor/Vehicles/Equipment/
Materials. 
 

The Government will make available an 
administrative site (non-mixing or storage), next 
to Building 700, for the Contractor's use.  The 
Contractor shall provide a staff that applies 
pesticide, herbicide, fungicide and rodenticide 
that are both DOD and State of California 
certified.  The Contractor shall provide proof of 
certification to the DPW Division of 
Environmental Services COR prior to 
conducting pest control applications. Submit 
any equipment, facilities and/or repair materials 
provided by the contractor to the government 
for approval prior to purchases or start of any 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
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repair. All pesticides shall be stored, mixed and 
transported from adequate storage facilities off 
fort Irwin. 
 

C.7.4.1.2.1.g Additional Requirements 
 

Vehicles 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Equipment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Vehicles used for pest control operations shall 
not be used for other purposes in connection with 
this contract. Vehicles shall be secured at all 
times to prevent unauthorized access. All 
pesticides carried on vehicles shall be stored in a 
locked compartment separate from the cab of the 
vehicle. Vehicles shall be equipped with a fire 
extinguisher, emergency wash water, a portable 
emergency eye wash and a portable spill 
decontamination kit. Vehicles shall be marked as 
required by state of California law. 
 
The Government shall furnish access to an 
approved computerized reporting system (a file 
or program only). 
 
The Contractor with Government direction shall 
procure as Contractor furnished equipment 
(CFE) an appropriate amount of  Fort Irwin 
approved  radio’s, batteries, and battery charging 
stations for communications with G3 Range 
Control while conducting “down Range” 
operations in the training areas. Each radio will 
have at the minimal two functioning batteries at 
all times.  

 
The Contractor shall repair and maintain all 
equipment in accordance with the manufacturer’s 
instructions. Equipment shall be in good 
operating condition, free of visible deterioration, 
shall not leak, and shall be calibrated to apply 
pesticides in accordance with the pesticide 
product label. Proof of calibration may be 
requested by the government. Equipment that has 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
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Pesticides 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

failed shall be replaced and/or repaired by the 
contractor prior to resuming operations. The 
contractor must clearly and plainly mark all 
pesticide application equipment including rodent 
bait stations and glue traps with the company’s 
name, a point-of-contact, and phone number. The 
contractor shall assume responsibility for all 
contractor-owned equipment or other items. 
 
The Contractor shall procure, handle, store, and 
apply pesticides in strict accordance with the 
EPA registered pesticide label. Only certified 
applicators shall operate pesticide application 
equipment. All pesticides shall be used in 
accordance with Federal, state of California, local 
laws, and installation regulations. 

 
 Annually, prior to use, the contractor shall 
request approval for all pesticides using the PUP, 
[Technical Exhibit (C)]. The Pesticide Use 
Proposal (PUP) will be submitted annually, along 
with the updated CWP, no later than 30 
September of each year.  The contractor shall 
ensure that all pesticides proposed for use on Fort 
Irwin are EPA registered and registered with the 
state of California. Approvals may be made and 
limited to specific pests/sites. During the term of 
this contract the contractor shall submit an Out of 
Cycle Use request (OCPUR) for additional 
pesticides to the COR for review and approval 
by the designated DoD-certified Pest 
Management Consultant. The contractor shall not 
deviate from the PUP-listed pesticides without 
prior approval from the COR. The PUP shall 
reflect only the currently approved pesticides for 
application on the installation and updated as 
additional products are approved and/or other 
products deleted through an OCPUR approved 
by the army pest management Consultant via the 
COR. 
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The Contractor shall maintain a binder 
containing labels and Material Safety Data 
Sheets (MSDS) for all pesticides used, and have 
it readily available for the COR’s inspection at all 
times. 
 
 

C.7.4.1.2.1.h Pesticide Storage, Mixing and 
Disposal 
 

Pesticide storage 
 
 
 
 
 

Pesticide mixing 
 
 
 
 

Pesticide disposal 
 
 

 
 
 

The Contractor shall not store pesticides on 
government property. All pesticides shall be 
stored off government property. Or inside the 
secured contractor vehicle(s). 

 
The Contractor shall not mix pesticides on 
government property. All pesticides must be 
mixed prior to arrival at the installation. 

 
The Contractor shall ensure all pesticides, rinse 
water, and containers shall be disposed of in 
accordance with label directions. The contractor 
shall dispose of any pesticides, pesticide 
containers, pesticide residue, pesticide rinse 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
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Pesticide spills 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Personnel protective  
Equipment. 
 
 
 
 
 
 
 
Occupied spaces 

 

water, or any pesticide contaminated article at an 
authorized disposal area off of government 
property. 

 
The Contractor shall immediately report all spills 
of hazardous material to the contracting officer 
and shall be financially responsible for the clean-
up of any spills. Spills shall be managed in 
accordance with the installation’s spill 
contingency and countermeasure plan. The 
contractor shall have on-hand spill containment 
equipment and materials necessary to contain 
spills of pesticides and other pest control 
materials and supplies that are on the installation. 

 
The Contractor shall provide personal protective 
equipment (PPE) to each of their pest control 
applicators. This equipment shall include, at a 
minimum, the PPE required by the applicable 
pesticide labels and MSDSs. 

 
The Contractor shall ensure that Liquid or 
aerosol pesticide(s) shall not be applied in 

occupied spaces when people are present. Dust 
pesticide formulations shall not be applied in 

occupied spaces if the dust can be carried by air 
currents to people. Gel baits, cockroach, rodent 

and ant bait stations or other pesticide 
formulations that do not volatize or carry on air 

currents may be applied in occupied spaces. 
 

C.7.4.1.2.1.i Contractor Furnished Materials 
and Vehicles 
 

The Contractor shall furnish as Contractor 
Furnished Materials (CFM) Pesticides, solvents 
and wetting agents, carriers, dilutants, and 
related pesticide compounds and materials to be 
used in the pesticide operation for the 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
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Government. 
 

The Contractor shall comply with standards in 
TE C.7-9-SPEC to ensure an acceptable level of 
pest control. 

 
The Contractor shall Furnish, properly equip 
and maintain as Contractor Furnished Vehicles 
(CFV) all vehicle required for use in all indoor 
and outdoor pest control operations, including 
those vehicles required for dead animal 
removal. 
 

 

C.7.4.1.2.1.j Quality Control 
 
 
 
 
 
 
 
 

Since this is a performance based contract the 
contractor is responsible for management and 
quality control actions necessary to achieve 
quality in the delivery of services.  The 
contractor will develop and publish internal 
quality control procedures.  These procedures 
will establish a systematic method of internal 
surveillance and monitoring of services 
provided and how the contractor will implement 
performance improvement if necessary.   The 
contractor shall submit their quality assurance 
plan with the CWP. The government may 
augment its QASP program from time to time 
with portions of the contractors quality 
assurance surveillance program. 
 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
 

 
Contract 
Paragraph 
Number 
  
 

 
Task Requirement 
 
 Pest Control, Indoor 
 
  

 
Performance Standard 
 

 
Acceptable Quality Level 
(AQL) 
 

 
Surveillance Method 
 

C.7.4.2.c.1.a. Indoor Pest Control Surveys 
 
 
 
 

The Contractor shall conduct indoor surveys for 
disease causing and nuisance pests and 
contaminants. 
 
The Contractor shall conduct indoor pest 

Completes 95% or more of 
required scheduled services 
within established time frames. 
 
Emergency – completed within 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
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Indoor Pest Control Treatment control treatment as necessary in facilities 
outlined in the integrated Pest management 
program (IPMP). 
 
The Contractor shall comply with standards in 
TE C.7-9-SPEC to ensure an acceptable level of 
pest control. 
 
The Contractor shall apply pesticides to 
conform to the products label as mandated by 
the Federal Insecticide, Fungicide, and 
rodenticide Act (FIFRA) PL 92-516, as well as 
applicable Federal, State, and local ordinances, 
regulations and laws. 
 
The Contractor shall ensure that pesticide 
applications avoid food, food commodities, 
food handling equipment, or area of food 
preparation or distribution within proper cover 
to ensure against pesticide contamination. The 
contractor shall ensure that immediate areas of 
pesticide application are free of humans, pest, 
wildlife and honey bees. 
 
The Contractor shall ensure that pesticides are 
not applied within fifty (50) feet of any indoor 
well. 
 
The Contractor shall apply pesticides in medical 
treatment facilities in accordance with TE C.7-
9-Spec, pest control standards. 
 
The Contractor shall fumigate pest infested food 
or textile stocks with a volume of less than one-
hundred (100) cubic feet. 

twenty-four (24) hours 
 
Urgent – Completed within 
seven (7) days. 
 
Routine – Completed within 
thirty (30) days. 
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Contract 
Paragraph 
Number 
  
 

Task Requirement 
 
 Pest Control, Outdoor 
 
  

Performance Standard 
 

Acceptable Quality Level 
(AQL) 
 

Surveillance Method 
 

C.7.4.2.c.1. 
a. 

Outdoor Pest Control Surveys 
 
 
 
 
Outdoor Pest Control Treatment 

The Contractor shall conduct outdoor surveys 
for disease causing and nuisance pests and 
contaminants. 
 
The Contractor shall conduct outdoor pest 
control treatment as necessary in facilities 
outlined in the Integrated Pest Management 
Plan (IPMP). 
 
The Contractor shall comply with standards in 
TE C.7-9-SPEC to ensure an acceptable level of 
pest control. 
 
The Contractor shall apply pesticides to 
conform to the products label as mandated by 
the Federal Insecticide, Fungicide, and 
rodenticide Act (FIFRA) PL 92-516, as well as 
applicable Federal, State, and local ordinances, 
regulations and laws. 
 
The Contractor shall ensure that immediate 
areas of pesticide application are free of 
humans, pest, wildlife and honey bees. 
 
The Contractor shall ensure that pesticides are 
not applied within fifty (50) feet of any Natural 
Spring(s) or outdoor wells. 
 
The Contractor shall fumigate pest infested food 
or textile stocks with a volume of less than one-
hundred (100) cubic feet. 
 
 

Completes 95% or more of 
required scheduled services 
within established time frames. 
 
Emergency – completed within 
twenty-four (24) hours 
 
Urgent – Completed within 
seven (7) days. 
 
Routine – Completed within 
thirty (30) days. 
 
 

10% random sampling of records & 
documentation each month 
 
10% Random unannounced site 
visits. 
 

C.7.4.2.c.1. 
b. 

Raven/Bird Netting Inspection 
and Repair 

The Contractor shall inspect and repair all 
raven/bird netting within the cantonment area, 

Complete 100% of output to 
standard 

10% random sampling of records & 
documentation each month 
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excluding the RCI housing area. Repair shall 
include the clean-up of fecal matter in and 
around netting areas as required.  
 
The Contractor shall remove bird nests as 
directed by the COR. 

 
10% Random unannounced site 
visits. 
 

C.7.4.2.c.1. 
c. 

Dead Animal and Identification 
of Endangered Species and 
Removal. 

The Contractor shall furnish all vehicles, 
equipment, and properly trained personnel to 
identify Threatened Endangered Species (TES) 
and to complete the task of retrieval/removal of 
dead animals.    
 
The Contractor shall retrieve all “road killed” 
animals from all fort Irwin lands in a timely 
manner. In the case of an “after Hours” animal 
kill, the contractor shall provide refrigerated 
storage for all after hour’s animal carcass 
recovery inclusive of proper collection and 
storage of all Threatened Endangered Species 
(TES).  
 
The contractor shall respond to “after Hours” 
calls within two (2) hours and have the carcass 
retrieved within four (4) hours. 
 
The contractor shall develop and maintain a 
carcass recovery log book that shall be 
maintained separately from the “Observation 
Form” that shall contain not less than, name of 
responder, type of vehicle used for recovery, 
reported by (include name and contact number), 
date of recovery, time call received and time 
carcass was recovered, location of recovery 
(including ten (10) digit grid coordinate of the 
recovery site), specify species of carcass 
recovered and identify if recovery was a TES 
species or not and final disposition. 

 
The Contractor shall furnish adequate vehicles 
and responsible operators to complete the task 

Complete 100% of output to 
standard. Reports turned in 
immediately upon disposal of 
carcass at landfill.  
 
Complete 100% of output to 
standard. After hours call 
responded to within two (2) 
hours 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10% random sampling of records & 
documentation each month 
 
  
 
100% review of  animal call log book 
each month   
 
100% review of  Observation report 
forms each month   
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of retrieval of dead (road killed) animals 
ranging up to several hundred pounds. 
 
The Contractor shall ensure that all dead 
animals retrieved from Fort Irwin lands shall be 
disposed of in the “dead animal” pit located 
within the landfill area. Disposition of TES 
species will be by direction of the COR. 
 
The Contractor shall obtain from the DPW-
Environmental Wildlife Manager (located at 
Building 602 office 3) a “Road Kill” 
Observation Report form, keeping a supply of 
blank forms on hand. The Contractor shall 
complete the “Road Kill” Observation Report 
form for each carcass recovery.   

 
The Contractor shall retain a completed 
Observation Report form on file. Contractor 
shall forward a copy of the report form to the 
DPW Environmental Wildlife Manager for 
tracking purposes within two (2) working days 
after the carcass is disposed of. 
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Performance Requirements Summary 
SECTIN C.8 

DIRECTORATE OF EMERGENCY SERVICES 
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PWS requirements.  
This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task and performance 
standard in greater detail.  
 

 
Contract 

Paragraph 
Number 

C.8.1 

 
Task Requirement 

 
Vehicle and Weapons Registration 

 

 
Performance Standard 

 
 
 

 
Acceptable Quality 

Level (AQL) 
 

 
Surveillance Method 

 

C.8.1.1 Maintain vehicle registration 
database, card file integrity, 
accuracy, uniformity and timeliness. 
 

Input vehicle registration information, timely 
and accurately. 
 

95% Accuracy Rate;  
Input within 24 hrs    

10% Random Sampling of records/ 
documentation 

C.8.1.1 
 

Maintain weapons registration 
database. 
 
 
 

 Input weapons registration information, timely 
and accurately. 
 
 

100% Accuracy Rate;  
Input within 24 hrs  
 

100% Weekly review of registration 
cards/database 

C.8.1.1 
 

Provide timely response to 
customers 
 
 

Customers greeted within required time frame. 
 
 

95% of customers greeted 
within 15 minutes 

Random weekly observation of 
customer service interaction. 
 

 
Contract 

Paragraph 
Number 

C.8.2 

 
Task Requirement 

 
School Crossing Guards 

 

 
Performance Standard 

 

 
Acceptable Quality 

Level (AQL) 
 

 
Surveillance Method 

 

C.8.2.1.a Provide crossing guards at 
designated locations. The time of 
guard placement shall coincide with 
student pedestrian crossing of 
designated streets at designated 

The required number of crossing guard service 
at identified locations; Back ground checks,  
certified /qualified and first aid, CPR  trained 

10 crossing guards 
required  

Random unannounced site visits to 3 
sites per week 
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times. 
 
 

C.8.2.1.a  
C.8.2.1.g 
 

Crossing guards are properly trained 
and have required equipment:  
Hand-held Stop- sign, Reflective 
vest, Pen and paper, white or orange 
approved helmet. 

Crossing guards have required equipment. 
 
 

Crossing guards have 
95% of required 
equipment 

Random unannounced site visits to 3 
sites per week 
 

C.8.2.1.c-f 
 

Control pedestrians and vehicle 
traffic to perform crossing function 
without incident. 

Conduct crossing events without incident. 95% of events conducted 
w/o incident 

Random Sample unannounced site 
visits; 100% check of reports and 
complaints 
 

 
Contract 

Paragraph 
Number 

C.8.3 

 
Task Requirement 

 
Fire protection and Emergency 

Services 
 

 
Performance Standard 

 
 

 
Acceptable Quality 

Level (AQL) 
 

 
Surveillance Method 

 

C.8.3.1 (12) Staffing, training and certification. Provide FF II /Paramedic qualifications and 
individual  required collective training. 
. 
 
 

91% Fire Fighter II  
Certified or 
Firefighter/Paramedic 
Certified 

10% Random inspections of 
certifications and/or documentation 

C.8.3.1 (16) 
 

Maintain and repair fire apparatus 
and associated equipment. 
 
 

Ensure that PMCS is completed; vehicle service 
tests are conducted and other equipment is tested 
and certified. 
 

95% completion of 
PMCS, tests and/or 
certifications 

10% Random sampling of records 
and/or supporting documentation 

C.8.3.1 (10) 
 
 
 
 
 
 
 
 
 

Provide Fire Prevention Services, 
fire protection system tests, review 
construction projects and identify FP 
deficiencies 
 

Perform scheduled FP surveys and inspections; 
FP system tests; identify FP deficiencies and 
assign an action officer. Conduct required 
construction reviews.   

95% inspections, surveys, 
and system tests; 94%  
assignment of action 
officer; 100% of 
construction reviews.  

10% Random sampling of records 
and/or supporting documents 

C.8.3.1 
 

Provide fully staffed First Alarm 
Fire Response on scene within 
DoDI 6055.06 standard.    

Turn-out/Roll-out shall occur within 60 seconds 
after dispatch. Travel time shall not exceed 5 
minutes, except for remote areas 

Turn-out/Roll-out within 
60 seconds after dispatch. 
Travel time not to exceed 
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 5 minutes in 100% of 
calls. 

C.8.3.1(15) 
C.8.3.1(18) 
 
 
 
 

Prepare, maintain and execute 
required reporting, using the Fire 
Incident Reporting System or 
equivalent. 
 

Utilize NFIRS with incidents resulting in reports 
completed and a summary conducted within 24 
hours of each incident. 
 

95% of the incident 
reports will be completed 
within 24 hours 95% 
accuracy 
 

Random Sampling of records, 5 times 
per month 

C.8.3.1 (9) 
 
 

HAZMAT/CBRNE Response 
 

Ability to deliver HAZMAT /CBRNE response 
reported HAZMAT/CBRNE events. 

95% of responses 
reported 
 

Monthly random sampling  

C.8.3.1 (12) 
 
 
 

HAZMAT/CBRNE Training Personnel assigned to HAZMAT/CBRNE units, 
must be trained in HAZMAT/CBRNE response. 

91% of assigned 
personnel trained 

Random monthly review of records. 

 
Contract 

Paragraph 
Number 

C.8.4 
 

 
Task Requirement 

 
Emergency Dispatch 

 
Performance Standard 

 

 
Acceptable Quality 

Level (AQL) 
 

 
Surveillance Method 

 

C.8.4 Emergency Dispatch – Fire 
Staff dispatch center 24/7.  Receive 
911 and non-emergency calls, and 
dispatch appropriately.  Monitor 
alarm systems. 

Provide dispatch personnel for all shifts, for 
combined Fire and Police Dispatch.  

90% dispatch within 60 
seconds of processing call 
for assistance 

 
10% Random monthly sampling of 
records 

C.8.4 Emergency Dispatch – Police 
Staff dispatch center 24/7.  Receive 
911 and non-emergency calls, and 
dispatch appropriately.  Monitor 
alarm systems. 

Provide trained CLETS and ICIDS personnel for 
all shifts of combined Fire and Police dispatch 
center.  Dispatch Police emergency, non- 
emergency and alarm calls. 
 

97% dispatch emergency 
calls within one (1) 
minute of processing call 
for assistance 

10% Random monthly sampling of 
records 

 
Contract 

Paragraph 
Number 

C.8.5 
 

 
Task Requirement 

 
I.C.I.D.S. and Fire Alarm System  
 
 

 
Performance Standard 

 

 
Acceptable Quality 

Level (AQL) 

 
Surveillance Method 

 

C.8.5 
 
 

I.C.I.D.S. Provide and maintain 
required I.C.I.D.S., alarm systems, 
closed circuit televisions and 

Maintain system reliability rate with no 
borrowed man personnel as guards in place of 
alarm system. Employees must have interim or 

Maintain reliability rate 
of 98% 
 

10% Random sampling of records  
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sensors,  
 

Secret clearance.  All systems that need repair 
have a valid work order. 

All systems that need 
repair have a valid work 
order. 

100% validation of down-time and 
work order log 

C.8.5 Operate and test Fire Suppression 
sprinkler system.  Utilize fire alarm 
database system to determine the 
frequency and schedule next tests. 

Test Fire sprinkler systems, utilize database 
system to determine the frequency and next 
scheduled tests.  

Maintain reliability rate 
of 91% 
 
All systems that need 
repair have a valid work 
order. 

10% Random sampling of records  
 
100% validation of down-time and 
work order log 
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Performance Requirements Summary 
SECTION C.9 

MEDDAC 
 

The Performance Requirements Summary (PRS) provides a brief description of the minimum performance standards the Contractor 
must maintain for acceptable accomplishment of the major task requirements under each functional area of this contract.  The 
Government will use these performance standards to assess the overall performance of the Contractor against the PWS requirements.   
This PRS also serves as the basis for the Government’s Quality Assurance Surveillance Plan which defines each task and performance 
standard in greater detail.  

 
Contract 

Paragraph 
Number 

 

 
Task Requirement 

 
 

 
Performance Standard 

 
 
 

 
Acceptable Quality Level (AQL) 

 

 
Surveillance Method 

 

 
C.9.1  
 

Healthcare Facilities Repair and 
Maintenance  

Timely and quality execution of projects 
and Job Orders. 

95% Accurate and on time  
  

 
Random Sampling 

 
C.9.2 

Utilize Defense Medical 
Logistics Support System 
(DMLSS) or its replacement 
system to plan, track, and record 
all preventive maintenance and 
repair of facilities. 

Timely updates of real property inventory 
and job plans as required by changes to 
inventory and furnish to MEDDAC COR. 
 

 95% accurate and on time  
Random Sampling 

 
C.9.3 

Maintenance Utilities and 
Equipment Inventory: Update 
Real Property inventory and job 
plans as required by changes to 
inventory and furnish to 
MEDDAC COR. 
 

Inventory maintained current, input all 
changes within 30 days. 

90% Accurate and on time    
Random Sampling 

 
C.9.4 

Maintenance Procedures and PM 
Schedules 
 

Maintenance procedures and PM 
schedules are accomplished  properly and 
timely, and meet warranty requirements. 
 

95% accurate and on time  
Random Sampling 
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