APPENDIX A

PERFORMANCE REQUIREMENTS SUMMARY

PORTABLE CHEMICAL TOILETS AND PUMPING SERVICES CONTRACT

	REQUIRED

SER​VICE
	PARA​GRAPH

NUMBER
	STANDARD
	MAX. ALLOW​ABLE

DEGREE OF DEVIA​TION

(AQL) AND LOT SIZE
	METHOD OF

SURVEIL​LANCE
	PROPOR​TION

OF SERVICE

TO TOTAL KT

	Portable Toilets, 

permanent 

loca​tions.

   
	Statement

Of Work (SOW)

Para

C.5.2

C.5.4
	As stated in applicable paragraphs in SOW and consisting of:

Timely weekly service 
25%

Pump tank, replenish chemicals 
25%

Clean interior
25%

Provide adequate toilet paper 
25%
	4%

Lot size is the total

number of perma​​​​nent

loca​tions
	Random

Sampling
	85% of Line

Item 0001

and comparable

option line items



	Portable Toilets, rent​als (Service Orders)
	SOW

Para

C.5.2.1

C.5.4
	As stated in applicable paragraphs in SOW


	4%

Lot size is the total

number of Service Orders i​n the month
	Customer

Comments
	85% of Line

Item 0002 and

comparable

option line items

	Handicap access toilets
	SOW

Para

C.5.3
	As stated in applicable paragraph in SOW
	4%

Lot size is the total

number of Service Orders

i​n the month
	100%

Surveillance
	85% of Line

Item 0003 and

comparable

option line items

	Extra cleaning​s, Toilets (Service Orders)
	SOW

Para

C.5.4.1
	As stated in applicable paragraphs in SOW


	4%

Lot size is the total

number of Service Orders

in the month
	Customer

Comments
	85% of Line

Item 0004 and

comparable

option line items

	Regularly 

sche​duled 

Pu​mping Services
	SOW

Para

C.5.5

C.5.5.1
	As stated in applicable paragraphs in SOW and consisting of:

Timely monthly service 
80%

Monthly schedule of pumping
20%
	10%

Lot size is the number of scheduled pumping sites during the month
	Random

Sampling
	85% of Line

Item 0005 and

comparable

option line items

	Pumping Service

Orders (for “As

Requested” 

pumping)
	SOW

Para C.5.5.2
	As stated in applicable paragraphs in SOW and consisting of:

Timely response
60%

Quality of service 
40%
	4%

Lot size is the total

number of Service Orders

in the month
	Customer

Comments
	85% of Line

Item 0006 and

comparable

option line items

	Pumping Service

Orders (for 

“Emergency 

Pum​ping”)
	SOW

Para C.5.5.3
	As stated in applicable paragraphs in SOW and consisting of:

Timely response
60%

Quality of service 
40%
	4%

Lot size is the total

number of Service Orders

in the month
	Customer

Comments
	85% of Line

Item 0007 and

comparable

option line items
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